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Letter of Reference

ASA Trading P.L.C. is a local Ethiopian company engaged in the Import,
Distribution Retail, Installation and Commissioning of Diesel Generators, UPS
(Uninterruptible Power Supply), Automatic Voltage Stabilizers, Distribution
Transformers, Air Conditioners, Spare Parts and any other electromechanical
items, full physical infrastructure data center solution and after sales support.

It is with much enthusiasm that I am writing to recommend the services of
MAKE Enterprise for implementation and training of Online Support Ticketing
System consultancy service.

We have been using MAKE Enterprise service in all their specialty areas, and
have always been completely satisfied with their performance. They do an
excellent job, are always as per their word, and offer the most competitive rates
in town.

They have been very reasonably priced, and always do exactly what we ask of
them.

I'm happy to recommend the services of MAKE Enterprise. If you have any
questions, please feel free to contact me.

Sincerely, &/
\
(G
Assegid Muiuay:
General Manage

Your Success is Our Success!!!
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