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Our Ref. ECCO- 113/12

MAKE ENTERPRISE
Addis Ababa

To Whom It May Concern

This is to confirm that MAKE Enterprise has been contracted by the Ethiopia Canada
Cooperation Office (ECCO) to provide support for PABX system since March 11, 2011.

Duties of MAKE Enterprise during the contracting period

e Review current business communications, rules and identification of the existing system
problems

e Prepare corrective maintenance

e Extension of internal telephone lines

During this period, we find them to be very cooperative and quick in their response to our
requests.
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