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Letter of Recommendation

Samuel, Yidnekachew and Friends ICT Solution Parmership, is a prvately owned IT solution
provider company operating in Ethiopia. As one of its activity our organization has entered a
contract with Ministry of Communication and Information Technology for the Development and
Implementation of e-Learning Portal for Networking, ITIL and ITPM courses. Accordingly we have
subcontracted MAKE Enterprise for the ITIL section.

We would like to thank MAKE Enterprise for their professionalism, timeliness and delivery of their

assignment above our expectation by availing the promised consultants.

We appreciate the efforts and commitment of MAKE Enterprise. We highly recommend their
professional & well-rounded technical team. We will conunue to partner with MAKE Enterprise as

the first choice for our future similar needs.
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